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Included in delivery:

- traptice® insect + Monitoring box

- Sticky surface Monitoring

- Attractant tablet

- Adhesive pad for attaching the trap

- Battery AA 4x 

traptice® insect

Overview Requirements

- Connection: WiFi (at least -70dbm) WiFi tested and WiFi key available
- App setup: with WAINS traptice® Companion App setup via Bluetooth
- Encryption type: WPA or WPA2
- Location: protect from moisture, sun and shocks
- Environment: max. 50 °C & max. 90 % humidity

In order to successfully integrate the traptice® insect devices into your operation, 
the following requirements must be fulfilled. Important is a stable WiFi connection 
and the placement of the devices.

A sufficiently strong WiFi connection must be available at the location (at least -70 
dbm). You can check the connection in the traptice companion app. A permanent 
Internet connection must be available.

Instruction manual / traptice® Service Desk: 
https://meetnow.atlassian.net/servicedesk/customer/portal/8

WAINS Cloud
traptice® insect + Monitoring box

Sticky surface Monitoring

Attractant tablet

Adhesive pad for attaching the trap

traptice® Companion App
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WAINS Cloud Login
https://traptice.wains.info

Access data will be sent by email.

Install App

IMPORTANT: 
Allow location services. Switch on Bluetooth. 

Instructions / traptice® Service Desk

https://support.wains.info

traptice® insect / turn me on

Pull battery isolator & start up device. 
Have traptice® insect accessories ready.

traptice® insect accessories

traptice® insect monitoring sticky surface and insert 
desired attractant tablets / pheromone. Adhesive 

pad for wall mounting optional.

Accessories reorderable

Please note the compatibility of the monitoring 
sticky surfaces to the device.

LED Signals

You can find an overview of the LED signals in the 
traptice® Service Desk under "2 - Setting up a 

traptice® insect trap".

Internet /  WiFi  Connection 

Connect to existing WiFi. 
Observe the requirements in the instructions in the 

traptice® Service Desk.
.

Provision via app

The connection to the traptice traptice® insect is 
established via Bluetooth in order to provision it.

Battery change possible

Batteries easily replaceable. 4 x AA battery or 
rechargeable batteries.

4 x AA

Quick Guide   // traptice® insect

iOS                                   Android
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The app requires the following ports for the production environment.

traptice ® insect requires the following ports:

Description Domains / URLs outbound inbound

Access to server traptice.wains.info

We recommend: *.wains.info

https - 443 - tcp

Time server de.pool.ntp.org if no NTP server is 
provided via DHCP or if the server 
specified in the DHCP settings is 
unreachable.

ntp - 123 - udp

Domain Name System It must be delivered via DHCP. dns - 53 - udp

Description Domains / URLs outbound inbound

Access to server sp-traptice.wains.info

traptice.wains.info

We recommend: *.wains.info

https - 443 - tcp

traptice® insect

http://traptice.wains.info/
http://de.pool.ntp.org/
http://traptice.wains.info/
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